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1. Registration

Prior to logging in to the Azzule PrimusGFS Software-Auditee site, the potential auditees/clients should
complete and submit the PrimusGFS Login Request to gain the login credentials from the certification body.
This includes auditees/clients who have requested a PrimusGFS audit for the first time, or these clients who
worked with a certification body (the CB is the auditing company who will assign an auditor to perform the
audit for the clients) before and would like to work with another certification body (first time with the new
certification body),

Visit: https://secure.azzule.com/PrimusGFSManagement/LoginRegister.aspx . Select one of the two options
that are listed in the login request page.

e New Company wanting to audit PrimusGFS: You are clients who request a PrimusGFS audit
for the first time. You know which certification body you will work with.

e Company switching CBs; returning company that has applied for/audited PrimusGFS in the
past: You are a client who has worked with a certification body (CB) before and would like to
work with another certification body (first time with the new certification body); or you are a
company who applied for a PrimusGFS audit before, but the audit was not conducted and
now you have returned to the system for a PrimusGFS audit once again.

“er en Espafiol

Please check one of these two options:
 )New Company wanting to audit PrimusGFS
. Company switching CBs; returning company that has applied for/audited PrimusGFS in the past
indicate your last approved CB Select a CB

Please enter your last Pri F5 Registration b

Please enter the correct PrimusGFS Registration Number according to the CB selected above. If you

are unsure of what 3 PrimusGFS Registration Number is, please Click here

If you do not know (ast PGFS#, please review the Certified Operations page here:
http://www.primusgfs.com/certificationRegister.aspx

(Piease note, these are only Active certificates within the past 12 months). If your PGFS# s not
listed, please contact your Previous CB.

Do you want to transfer all operations under all PrimusGFS Registration Numbers?

““Yas " 'No

Comments

e

Also, a5 mentioned in our General Regulations, Auditees cannot transfer CB's while they have audits in
progress.

If you have any questions regarding this please contact us at primusgfs@azzule.com
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1.1 New Company Registration

If “New Company wanting to audit PrimusGFS” is selected, follow the steps below to register and

send login request:

1. Fillin all the required information of the auditee’s company. The information includes:
organization information, contact information, the selection of certification body, and the
proposed username and password that you want to have.

Please check one of these two options:
(#'New Company wanting to audit PrimusGFS

dited

(_/Company switching CBs; returning c that has lied for/ Pri FS in the past

indicate your last approved CB Select a CB

Please enter your last PrimusGFS Registration Number

Please enter the correct Primus(GFS Registration Number according fo the C8 selected sbove. If you

are unsure of what 8 PrimusGFS Registration Number js, plesse Click here

If you do not knowr last PGFS#, please review the Certified Cperations page here:
http://www.primusgfs.com/certificationRegister.aspx

(Please note, these sre only Active certificates within the past 12 months), If your PGF5# is not
listed, please contact your Previous CB.

Please enter your information in order to obtain an account for submitting a PrimusGFS
Application.

Organization Details

Organization Name

Address A

Country Search for a country |~

State inside
USA/Mexico/Canada Search for a state

State outside
USA/Mexico/Canada
City /Location Search for a city

City (Use this field if
location is not found on
listing above).

Postal Code

Phone Number:

Fax Number
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Contact Profile

First Name
Last Name
Position

Email

Phone Number
Fax Number

Maobile

Please choose your Certification Body
Certification Body Select a CB -
Please type your login and password

User Name:
Password:

Confirm password:

Request Login

2. Click Request Login to submit the request. A confirmation message will appear. At the same time,
there is a notification email sent to the registered email address.

secure.azzule.com says

Your request has been submitted and is being reviewed. & new login
notification email will be generated and sent in approximately 3 to 5

business days

Once the certification body accepts the Audit Login Request, you (as the auditee/client) will receive a
User Name and Password which is sent to your submitted email address.

1.2 Registration for Switching CBs

If “Company switching CBs; returning company that has applied for/audited PrimusGFS in the past” is
selected, follow steps below to register and send login request:

1. Fillin the history of working with PrimusGFS.

i. Select the CB that the company has worked previously with from the drop-down menu.

ii. Enter the last PrimusGFS Registration number.

iii. Check if the auditee wants to transfer all the operations under all PrimusGFS Registration
numbers.

e Yes: Means that all the operations in the company/organization will work with new CBs.

With the selection of Yes, a pop-up window is shown for confirmation. Click Yes, | want
all operation transferred to continue.
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Confirmation

Are you sure you want all operations under your organization transferred to the new CB? If
50, all operaticns under all applications will be transferred to the new CB

| Yes, I want zll cperations transferred I Mo, I only want specific operations transferred |

e No: Means that only some of the operations, for example, under a PrimusGFS
registration number, in the company/organization will work with the new CB; the rest of
operations may work with the old CB.

Wer en Espariol

Please check one of these two options:
_/New Company wanting to audit PrimusGFS
» Company switching CBs; returning company that has applie

Select a CB

indicate your last approved CB

Please enter your last PrimusGFS Registration Number

Please enter the correct PrimusGFS Registration Number sccording to the CB selected sbove. If you

are unsure of what & PrimusGFS Registration Number is, please Click here

If you do not know last PGF5 £, please review the Certified Operstions page here:
http://www.primusgfs.com/certificationRegister.aspx

(Please note, these are only Active certificates within the past 12 months). If your PGFS# is not
listed, please contact your Previous C8.

Do you want to transfer all operations under all PrimusGFS Registration Numbers?
|L:'\'es ':'No I

Comments

e

&lso, 2s mentioned in our Gensral Regulations, Auditees cannot transfer CB's while they have audits in
progress.

If you have any questions regarding this please contact us af primusafs@azzule.com

2. Fillin the contact information of the company.
i Select the new certification body that you want to work with now from the drop-down
menu.
ii. Enter the company/organization name.
iii. Check if the contact person is the previous contact that was stored for the company.
e Yes: Means that the contact person was stored in the software before (the

contact person usually received system notifications and submitted corrective
actions for the company)
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o No: Means that the contact person is not stored in the software before. In this
case, Azzule needs to receive a confirmation letter from previous contacts.
iv. Fill in the contact information of the company. Again, note that Azzule will validate the
switching CB request by checking if the request is submitted by existing contacts or not.

Please enter your information in order to obtain an account for submitting a PrimusGFS
Application.

Please choose your Certification Body

Certification Body Select a CB A

Contact Profile

Organization Name

Are you a previous contact from the database for this organization.?
“Yes " 'No

For security purposes, Azzule will need to receive confirmation from a previous contact from the
organization from the database to proceed with the transfer, If all of the contacts from the
database are no longer within the arganization, we ask that you send an email to

primusgfs@azzule.com confirming the transfer. Please note that the email needs to come from the
Organization's Domain. i.e. if yvour Organization name is "Test”, then the email needs to be
"name@test.com”.

If your Organizaton does not have a company email, please send a letter with company
letterhead confirming transfer to primusafs@azzule.com

First Name

Last Name

Position

Email

Phone Mumber

Request Login

3. Click Request Login to submit the request. A confirmation message will appear. At the same time,
there is a notification email sent to the registered email address.

secure.zzzule.com says

Your request has been submitted and is being reviewed. A new login
notification email will be generated and sent in approximately 3 to 5

business days

4. The login credentials will be sent to the email address in approximately 3 to 5 business days.
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2. Login

Once you have received your login information from the certification body, you will need to follow the steps
below to log in to PrimusGFS Software:

1. Visit: https://secure.azzule.com/PrimusGFSAudits/LoginAccess.aspx

2. Typein User name and Password, and select the user language (English or Spanish); then click the

PrimusGFS.com Azzule.com Contact Us

L ]
primus 7).

Our Calendar of Events [

PrimusGFS is focused on Food Safety of
those products of the Agricultural sector
designated to human consumption in their fresh
or minimum processed way.

The main objective is to accomplish a Third User Name l:l

Party verification by the Certification

Bodies. For this, the Standard has defined 3 Password: I:I

fundamental areas that a company of the

Agricultural sector must consider at the moment Language: | English M

of producing or manufacturing their products:

» Food Safety Management System

« Good Agricultural and/or Manufacturing
Practices (one or both)
+ HACCP System.

Forgot your password? Pleass click here

If you export to the USA, please read the
following Press Release, (Ver en Espafiol) and
review the Primus FSMA Addendums

PrimusGFS is designed to perform on the latest updated version of most popular browsers, but is
optimized for uss on either Google Chrome or Moszilla FireFox.

ErimUsGFS sstd dissfiado pars sjscutars =n lss varsicnes actualizadas de los ordensdores més
Fopularss, pero est optimizads pars usarss ya s=a con Google Chrome o Mozilla firefox.

3. Note: If you forget your username or password, click the “Forgot your password? Please click here”
link to retrieve your login information.

| Login |

I Forgot your password? Pleass click here I

In the recovery page, enter the email address and click Send. The login credential will be sent to your
email address.

Recovery your password

Please provide your e-mail account and click on Send Button

£-Mail | |

| Send |
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3. Home Page Introduction

The Azzule PrimusGFS System is an online audit management system that enables you:

e To submit the PrimusGFS audit application to the certification body.

e To submit corrective actions of the audit if there is any non-conformance found during the audit
process.

e To store all the PrimusGFS audit information and documentations including audit reports, corrective
action report and audit certificates.

After the user logs in, the Home page is shown in the image below. Menu Options are located in the top right
corner of the page and on the left side of the page. The Menu Options section provides a list of options that
the user can select in which to input information. The top right menu options include “1% Party Self Audit”,
“3r party, Applications” and “Organizations” menu tabs. The left side menu options include “3™ Party,
Application” menu tab and its sub-menu tabs.

Our Calendar of Supply Chain | Premium Supply

- Welcome Back client Events Program Chain Program |Log Out
primus /1 3).
CB Test 1st Party Self Audit | 3rd Party, Applications | Organizations m
[Application Overview J
.' ; Not Sent In Review Approved Scheduled AllfSearch Sort By: | AppID M

No Application(s) Pending to be send

3rd Party, Applications A found
- To search an application, please go to the tab All/Search.
3rd Party, New Application

3rd Party, Application Status

3rd Party, Corrective Actions

3rd Party, Recertification

3rd Party, Audit History

Copyright @ 2018 Azzule. All Rights Reserved PrimusGFs.com Azzule.com Contact Us

e 1% Party Self Audit: The section where the user can conduct routine 1st party audits otherwise
known as self-audits. The tools are useful for verifying food safety programs, but also useful for
preparing for upcoming third party audits. The PrimusGFS first party audit checklist mirrors the
checklist that the third party certification body will be using during a third party audit. The detailed
instruction can be viewed under the tab.

e 3" Party, Applications: The section where the user can manage audit applications. Management

includes:
- Submit and send a new audit application to the certification body. This may be the first task
that you do after logging in.
- Edit an existing/not sent application.
- Cancel an application that is either not sent or already approved by the certification body.
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- Submit corrective actions for the conducted audits.
- View audit history and audit documentation.
- Submit recertification applications.
e Organizations: The section where the user can edit the contact information for the company.

The default display in the Home page is the application status, which lists all the applications that have been
added to the system. The key information for all applications is listed in a grid header with different status
columns labeled as follows: Not Sent, In Review, Approved, Scheduled, All/Search. For a first time user, it’s
possible that there is no information listed in the application status.

In the upper-right hand corner, there is information about your user name which is not editable. There are also
quick links to other services that Azzule offers. To log out of the site, click Log Out to the right corner of page.
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4.  Application Management

An application is a form that an auditee/client will fill out with basic information of the requested audit.
The application will provide information for the certification body to assign qualified auditors to conduct
the audit at the agreed time. Thus, the filling out of an audit application is a vital step to start the PrimusGFS

audit certification.

4.1 Fill Out a New Application

To begin a new application, you must click on the 3™ Party, New Application option under the menu tab

of 3" Party, Applications. The option of “3™ Party, New Application” will take you to the screen where

you fill out the required information to submit the application.

CB Test 1st Party Self Audit I 3rd Party, Applications | IOrganizations

[Application Overview

I 3rd Party, New Application I j

1 3rd Party, Application Status

T 3rd Party, Corrective Actions

3rd Party, Audit History Eric Feterson

: ,
'v" Not Sent In Review Approved Scheduled All/Search 3rd Party, Recertification "
I
(A2 ][] pagesze 100 ~ 148 ft=ms in 2 pagas
I 3rd Party, Applications A
d — Audit B=ing n
3rd Party, New Application ApplD Test-PGF ar i Operations Events | Handled D":E ReCert# | Coordinator | Actions
- 2
3rd Party, Application Status version By
3rd Party, Corrective Actions 41544 Version 3 NewOrg2 Test..3 1 1A View NewOrg2 This
3rd Party, Recertification Serene Lakes, California, Test.2 application is
United States being

updatad.

Before you begin with the application, there is a pop-up message window with some terms that you must
accept in order to continue with the capture of the information. Check the boxes before “I accept” and

click Continue to continue with application submission.

Note: Please make sure your pop-up blocker is off.
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CB Test

1st Party Self Audit | 3rd Party, Applications | Organizations

y

’w \ ’@ Organization

Close
Please make note when filling out the application
that the organization is the company which is to be
certificated; this organization is responsible for the

Corrective Actions

Recertification

ty, Audit History

whole Food Safety Program and must have a Food
Safety Management System (FSMS) implemented
before the audit. This FSMS must cover all the

est..3

ay Drive, Suite B..

operations to be audited under this organization
hether they be facilities, ranches, greenhouses

es, California, United States

or harvest crews). 1

A subcontracted auditor or inspector may be used 2700
for the on-site inspection of your operation. Please 2700
indicate your ack led: and acceptance of

the use of a subcontractor 1 accept

In submitting this application, the organization is
declaring its commitment to compliance with the
principles and requirements of the PrimusGFS
program as stated on the PrimusGFS normative
documents. This declaration also includes the
commitment to pay the registration and certificate
fees required by the PrimusGFS program and the
fees and expenses incurred by CB Test as th:

Certification Body in the performance.afihe
certification and auditing activities:|
(o)

and show on the

In the new application’s screen, you should complete required information needed for 5 sections in
order to submit the application. These 5 sections are:

- Organization: Review the organization’s information.

- Contacts: Select the organization contacts that are included in email communications during the
audit process, and those that are shown in the audit report.

- Operations: Review the operations that will be audited in this application.

- Options: Select the options for the audit in this step. For example: the preferred auditing
language, the planned audit date, etc.

- Shippers: Add or link another company who is partially responsible for the audits. This company
is defined as a shipper in PrimusGFS audit. The shipper name will be listed in the audit report and
has ownership of the audit. If there is no other company linked to the audit application, the
organization itself will be listed as the shipper.
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Note: If an organization has existing audited operations, then when clicking on new application the
system will automatically check to see if this is in fact a new certification, or a recertification; please see
screenshot below.

e If the organization would like to recertify the operations, click Recertify to continue. See
Recertification for more details.
e If the organization would like to create a new application, click Here to open the new application

screen.

Close

Your organization and operations have been certified using the following application details. If you are planning to
Recertify these existing operations noted in these previous application(s) please click on Recertify and follow the
instructions, please note that you can edit the original application if any details have changed:

PGFS= AppID Application Date Organization Name Cyclex
Test-PGFS-273 41517  |lum 14, 2018 Mew(Qra2 Test..3 1 View QOperations IRc—certifv I
Test-PGFS-267 41506  [Jun 07, 2018 MNewOrg2 Test..3 1 Wiew Operations Recertify

start a new application please clickjhere.

If though the operationsfprocesseﬂot been audited before then a new application needs to be created. To

4.1.1 Section 1. Organization
Details of the organization are shown in this step as well as the billing information and mailing

address. This information is based in the login request information that was submitted by the
client. If everything is correct in the organization section, you can directly go to section 2,
contacts. In this section, the user can:

e Review the detailed information of the organization.
e Edit the information of the organization.

To edit the organization information, Click Edit Organization Details to access the
organization information window.
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A | or
]
@ . E

NewOrgTest
Organization Details Billing Info

Billing Name: NewOrg'Te "st..
Organization: NewQrgTest Tax Code: erere
Address: 2520 Skyway Drive, Suite B.. Address: 2520 Skyway Drive, Suite B..
Location: Culiacan, Sinaloa, Mexico Location: Serene Lakes, California, United States
Postal Code: 934555 Postal Code: 934555
Phone Number: 805-270-52700 Phone Number: 805-270-52700
Fax Number: 805-270-52700 Fax Number: 805-270-52700
Mailing Address
Address: 2520 Skyway Drive, Suite B..
Location: Serene Lakes, California, United States
Postal Code: 934555

After updating the information, click Save to save the changes. Note: You have to contact
your certification body to change the organization name.

R L [ ) Postal Code * (1111111111 |
City
(Use this feld if location | | Phone = [308-270-52700 |
is not found on listing
above). Fax Number |s05-270-52700 |
Postal Code * [1111111111 |
Phone * |s0s-270-52700 |
Mailing Address
Fax Number [305-270-52700 | g
Global Location Number (GLN): || use current address || Use current billing address
|DW54454 Address * 2528 Skyway Drive,
Billing Address Suite B.. 4
Country * | United States h |
O use current addrass uﬁsa:;:::?;;c“ada . |califomnia-Us -|
Billing Namea * |New0rg2 Test.3 | State outside | |
tax Cod | | USAfMexico/Canada
ax Code —
- City/Location * | Serene Lakes hd |
Address * 25?8 Skyway Drive, Gity
suite B.. A (Use this field if location | |
Country * |Umtad States M | :h::te;(“"d on listing
uﬂ;:fﬂrﬁiifc“ada . |catiforia-us - | Postal Code * [1111111111 |

4.1.2 Section 2. Contacts
The Contact person will receive all communications for this application, i.e. all the notifications
related to the audit scheduling, audit results, non-conformance reports and certificates.

To add/remove the contact from the organization contact list in the application:

i. Click on the Select link to move the selected contact from the left list to the right
table. The contact is set by default to be shown in the audit report and to receive
communications.



PGFS-R-041, Rev.0

PrimusGFS Software

User Guide for Auditee | version 3.0

Prepared by Azzule Systems | Last updated 09.25.2018

ii. If you don’t want the contact hame to be listed in the audit report, unselect the
checkbox under “Show on Report(s)” column in the right table. However, there
must be at least one contact person selected to be shown in the report.

iii. If a contact is moved by mistake, click Remove in the right table to remove the
contact.

iv. If a contact is not listed in the left contact list, click Add New Contact to add a new
contact person. A pop-up window will show a screen with a list of contacts for the
organization and the link to add a new contact. See Organization management for
details.

V. If the contact list needs to be modified, click Edit contact catalog to update the
contact list of the organization. See Organization management for details.

Contacts

Select contact person(s) to receive communications and show on the

reports: |
iv v

Mot in the list? JAdd New Contact | You can also | Edit contact catalog

nadia pasco Select - Contact Name Shew on Raport(s)
Kerry Bridges Select

Carlz Herrara ( Remaove
Carmen Salzzar Szlect
borrame ya barrame ya Select borrame ya berrame va « Bemove
Brenda Lapez Select Prueba ISR First Party ii I | Remove iii
Prusba ISR First Party i
Eduardo Test San Szlact M

4.1.3 Section 3. Operations

In this section you must choose the type of operation that needs to be audited. The operation is
the physical entity being audited. This could be a growing area (e.g., farm/ranch, Indoor
Agriculture/greenhouse, etc.), a harvest crew, or a facility (e.g., packinghouse, processor, cooler,
storage facility, etc.). When applying for a PrimusGFS audit, the applicant must state the “operation
type” in the application. The steps are briefly listed below:

Select the audit template version.
Select operation type.

Select operation name.

Search product.

Select and add Product information.
Add operation to the application.

If needed, edit the operation details.

S®m o o0 T

If needed, continue to add another operation to the application.



Page 17 of 67

PGFS-R-041, Rev.0
. PrimusGFS Software
p"m“s®m User Guide for Auditee | version 3.0

Prepared by Azzule Systems | Last updated 09.25.2018

Audit template version: Version 3 ~ a
@ Operations
Operation Type ~ b h
P P Farm/Ranch Test Ranch Edit Details g

Operation Name Test Ranch -

Mot in the list? Add New Operation

Contact: Brenda Lopez
e Upload Documents Phona:

Please enter the product group/name and then dlick on the "Search Product” | S Brendaklimeza@gmail.com

button. Then select product group/name from the drop down list. If your Address: Conosido

product group/name is not visible, please contact é:’de: 59503
primusgfs@azzule.com Location: EFSEnsds, Bajs Calforna,
A PDF of the PGFS product group/name listing is available here
Product Name d

23
Product Selact r €
Product Mama Hectares e | Month Range Country of Destination

round?

Apples 0.00 Or  100.0 |£| Month Fror+ Month To - |United States~ Remaove

Add Operation f

Detailed instructions for each steps are below:
i Select the audit template version.
First, the applicant must select the version of PrimusGFS that they would like to be audited against.

Click the drop down icon of the “Audit template version”, you can select the available version.
Here, we select Version 3 as the audit template version.

Note: The version is dependent on the development of PrimusGFS audit.

Audit template version: |Versj0n 2.1-2¢ -
H Select
(®) operations
Operation Type Seled Yersion 3

Edit Details
Qperation Name

Not in the list? Add Mew Operation

Harvest Crew Company Name:
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ii. Select operation type.
Operation type is defined by the audit scope, which can be categorized into two groups:

e Field Operation: Operations that are related to field and Good Agricultural Practice (GAP), i.e.
Farm/Ranch, Harvest Crew, or Indoor Agriculture/Greenhouse.

e Facility Operation: Operations that are related to facility and Good Manufacturing Practice
(GMP), i.e. Cooling Cold Storage, Storage & Distribution Center, Packinghouse, or Processing.

The information required for field and facility operations are different. To select the operation type:

i. Click the drop down menu of operation type.
ii. Click the right operation type in the menu.

@ Operations

Operation Type Select -

Operation Name Select

ot the s [romimanch
e Harvest Crew

Indoor Agriculture/Greenhouse
Packinghouse

Search Product”™
h list, If your

Please enter the product g
button. Then select produc P .
product group/name is not rocessing o

Storage & Distribution Center

primusgfs@azzure-com

iii. Select operation name.

If the operation has been created in the system by the certification body, the name will be
displayed on the Operations list. If the operation has not been created, you need to enter the
detailed information and add the new operation to the operation list.

e To select the operation name:
i. Click the drop down menu of operation name.
ii. Click the right operation name in the menu. The detailed information of the
selected operation will be shown in the right box.
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@ Operations

Operation Type Farm/Ranch h

Test Ranch Edit Details

Operation Mame
Not in the list?

est Ranch

Contact: Brenda Lopez

R1 Test

0

RZ Test Phona:

! “ . || Email:  EBrendak.meza@gmail
Please enter the product g| Firefox Ranch Search Product A;":' . Cre” ‘.ad meza@gmail.com
button. Then select produq Mozilla Ranch n list. If your ressi Lonacida

product group/name is nofl Azzule éi:de. 59553
prl m USQE@EZZ Testing Ranch LR Location: Ensznada, Baja California,
TestRanch ' Mexico

-

ranch test rrrg=ovaToe— here

A PDF of the PGFS produc

Product Name

e To add a new operation:

If the operation is not in the list, click Add New Operation to access “New Operation”
window to enter the detailed information. The information required for different
operations are different.

@ Operations

Operation Type Select A

Operation Name

Mot in the list? I Add Mew Operation I
e Upload Documents

In the “New Operation” window, click the drop down menu to select the right operation
type. Depending on the selection of operation types, there are different required fields to
be filled out in this window. Generally, the steps are as follow:

i Select operation types and fill in all the required information. Note: If adding
a facility operation: Size of Facility (sq ft) and Chiller Space (sq ft) fields only
accept integer numbers.

ii. Select the contact person for this operation from the drop down menu. If
needed, new contacts can be added by clicking Add New Contact.

iii. Click Submit Operations to save the information and return to the application

page.
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New Operation

Operation Type * Packinghouse - | |

Operation Name® packinghouse 06222018 |

Address * |3EIED Industrizl Phwey |
Zip Code * [324s5 |
Country * |United States hd |
State inside * : .

- -
USA/Mexico/Canada |Ca|lf0mla us |
State outside * | |
USaA/Mexico/Canada
City/Location * |Sa|inas v |
| |

{Use this field if location is not

found on listing zbowve]. *

FOA 2 | |
Size of Fadility (sgft) * [2000 |
Chiller Spaca (sgft) * [1000 |
# of Production Line * |z |

|

# and Type of Buildings * |2

Facility Production Hours * |UD:OD-UO:OD

Farility Production Manths *

Jan-Dec

Process Description *

this is the description of process procedure

Szlect the Operztion contact from the list below.
Mot in the list? Add Mew Contact

You can also Edit contact catalog

.
Carmen Salazar "m 11

Submit Operation | Cancel

e To upload documents for the operation (Optional):
This is not a mandatory step, however, if you have any supporting documents that will
help the auditor/certification body to know more about the operation, you are
encouraged to upload documents. Click Upload Documents to access the “Upload
Documents” window.

@ Operations

Operation Type Select hd

Operation Name

Not in the list? Add Mew Operation

a Upload Documents I

In the “Upload Documents” window:
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i Select document type from the drop down menu and enter the document
name. Note: The document types may be different based on the operation
types.

ii. Click Choose File to browse documents from your computer and select the
document you would like to upload. Note: You can only upload one document
at atime; however, you can upload multiple documents by repeating the steps.

iii. Click Upload file to upload the file to the application.

iv. If needed, click Remove to delete the uploaded document.

V. Click Close Window or X in the window to close the window and return to the
application page.

{7 Upload Documents - Google Chrome = [ =] E

@ Secure | https;//demo.azzule.com/PGFSOrganization_v3/UploadFiles.aspx?Operation]D=24125&L...

v Close Window |‘

1.- Please select a Document Type

Document Type: Growing Area Map v .

Document Name: |gr0wi|'|g area map |

2.- Click on "Browse" button to select the Document (File size must be less than 10
MB. The file type should be: gif, bmp, jpg, jpeg, wav, avi, mpeg, pdf, png, mpg,
doc, docx, xls, xlsx)

Choaose File | No file chosen ii

3.- Click on "Upload file" button
| Upload file il

Upload History

Upload Date Document Type Link
22 Jun 2018 Growing Arez Map growing area map 24125 365E.png v
22 Junm 2018 Growing Arez Map growing aresa map 24125 S527.png Femaove

Your file was succesfully uploaded

iv. Search Product.
Type the product group/name and then click on the Search Product button.

Please enter the product group/name and then click on the "Search Product”™
button. Then select product group/name from the drop down list. If your
product group/name is not visible, please contact

primusgfs@azzule.com

A PDF of the PGFS product group/name listing is available here

Product Name ftype product name here I

q Search Product I
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ote: I you cannot jin e product, email primus azzule.com providing as many details as

possible. Please note that we try to avoid adding brand and specific names whenever possible. The
listing contains product group names, and major members of product groups. It does not contain
detailed product names for products that do not fit well within product groups.

V. Select and add Product information.
A list of matches related to the product selected will be available, to select and add the product:

i. Select the most suitable product name(s) that represents the processes and
products that will be audited. This helps ensure that you do not have to
request the addition of extra products after the audit certification process has
been completed.

FDAZ:
Product Name apple Size: 2000
Chiller Spaca: 1000
e Search Product Prod Lines: 3
Buildings: 2
00:00-
Prod. Hours:
Product Apples| - 00:00
Apples = Prod. Months: Jan-Dec
Apples, Dried

Apples, Fresh Cut

Apples, Frozen

Apples, Organic

Apples, Processed (See Scope)
Do you want apply Preven Atemoyas / Cherimoyas / 7
Custard Apples

Atemoyas / Cherimoyas / -

Add Operation

Product Mame nth Range Country of Destination

® Yes

ii. Click on the Add Product button. If needed, repeat step 4 and step 5 to add
more products to the operation.

A PDF of the PGFS product group/name listing is available here

Product Name orange
e Search Product
Product Oranges B

Add Product

iii. Fill in the product information for different operation types. The information
of production season period (mandatory) and Country of Destination (optional)
are needed for each product.

e If you add a product for Farm/Ranch, Indoor Agriculture/Greenhouse
operation, you will need to add the amount of hectares or acres for the
operation selected.
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Mot in the list? Add Mew Operation

e Upload Documents

Please enter the product group/name and then click on the "Search Product”
button. Then select product greup/name from the drop down list. If your
product group/name is not visible, please contact

Rrimusgfs@azzule.com

A PDF of the PGFS product group/name listing is available here

Audit template version: Version 3 -
@ Operations
O tion T
peration Type Farm/Ranch M Test Ranch Edit Details
Operation Name Test Ranch -

Contact: Brenda Lépez
Phone:
Email:  Brendak.meza@gmail.com
Address: Conacido

Zip
Codet 39333

Ens=nada, Baja California,

Location: Mawico

Product Name
e Search Product
Product Select D
Add Product
Year
Product Name Hectares Acres Month Range Country of Destination
round?
Apples 0.00 Oor 0.00 (] Month Fror | Month To = @

Add Operation

-
United States
Mexico

Canada -

Total

4 Eacilit,

e If you add products for a Facility Operation (Cooling Cold Storage, Storage
& Distribution Center, Packinghouse, or Processing), you have to decide if
you want to apply Preventive Controls Program Requirements in order to
comply with the FDA Food Safety Modernization Acts (FSMA) and

regulations.
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Audit template version: Version 2 hd
@ Operations
Operation Type i ’

P P Packinghouse M packinghouse Edit
Operation Name packinghouse 06222018 - 08222018 Details
Mot in the list? Add Mew Operation

0 Upload Documents Contact: Carmen Salazar
. . Phone:
Please enter the product group/name and then click on the "Search e
f, . Email:  carmen.salazar@azzule.com
Product” button. Then select product group/name from the drop down list. ade . 2090 Industral ok
If your product group/name is not visible, please contact foress: naustnal By
P f | Zip 93455
primusgfs@azzule.com Coa:
Locati Salinas, California, United
cation: States
A PDF of the PGFS product group/name listing is available here o
Product Name Size: 2000
Chiller Spaca: 1000
o Search Product Prod Lines: 3
Buildings: 2
00:00-
Frod. Hours:
Product Select B rec rears 00:00
Frod. Months: Jan-Dec
Add Product
Year
Product Namea Month Range Country of Destination
round?
Apples J Month Fror + Month To - \Search fora v | Remove
QOranges J Month Fror + Month To - \Search fora v | Remove
Do you want apply Preventive Controls Program Reguirements?
®yes ' No
Add Operation

vi.  Add operation to the application.

Once all the data has been entered, click on the Add Operation button to add the operation to the
application.

i
Product Nama =ar Month Range Country of Destination
round?
Apples o Month Fror = Month To |~ United States~- Remove
Add Cperation
Total
1 Field Operation
peration Operation Type Products
est Ranch Farm View Products | Add Harvest Crew Edit | Remove
|5
[

For the addition of Harvest Crew Operation, the system allows that the harvest crew operation can
be either linked to a Farm/Ranch, Indoor Agriculture/Greenhouse; or can be added as a standalone
operation similar to other operations.
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Standalone harvest crew

Harvest crew linked to a
farm

Total
3 Field Oparations

Operation Operation Type Products
—|Hcoszsz018 Harvast Craw I View Products
Tesi Fanch Farm View Products | Add Harvest Crew
-HCO06252018 Harvast Crew I View Products

Edit | Remove
Edit | Remove
Edit |Remove

e To Add a Harvest Crew Operation Linked to a Field
To add a Harvest Crew linked to a Farm/Ranch or Indoor Agriculture/Greenhouse, first, add the

Farm/Ranch or Indoor Agriculture/Greenhouse operation to the application.

i Once the field operation is added, click Add Harvest Crew with the operation you want it

linked to.

Total
1 Field Operation

Operation

Test Ranch

Operation Type

Farm

Products
Wiew Products

Add Harvest Crew

Edit | Remove

ii. In the pop-up window, select the Harvest Crew Number/Name in the drop down menu.
Select the product(s) that is/are added in the field operations, and the country of
destination. Then click Add Harvest Crew to add the harvest crew operation to the field
operation and return to the previous page.

Operation Type |-
=

HC

Harvest Crew

Operation Name |
- 5

Numbar/Mames * Select

Select the Product from the list below

-

If a Harvest Crew (HC) operation is omitted, please select Add

Product Select

Add product
Country of
Destination

| Add Harvest Crew || Cancel |

iii. If there is no Harvest Crew operation listed in the system, click Add HC to access the

“New Harvest Crew Operation” window to add a harvest crew operation. After filling in

all the required information, click Submit Operation to save the submission.
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Ranch Mame

Operation Type

Harvest Crew

MNumber/Nama®:
Harvest Crew Company:
Address *

Zip Code *

Country *

State inside *
USA/Mexica/Canada

State outsids *
UsSaA/Mexico/Canada

CityfLocatian *

City *

found on listing zbave). *

Mot in the list? Add New Con

New Harvest Crew Operation

Test Ranch

| Harvest Crew A |
|

| |
|Cunocidc| |
|s9323 |
|Mexicc> hd |
| Baja California-MX -
|

|En5enada - |

(Usze this field if location is not

Select the Operation contact from the list below.

tact

You can also Edit contact catalog

Brenda Lépez

Product

Select the Product from the list below

| Select

Add Product

| Submit Operation | | Cancel |

3
A

e To Add a Standalone Harvest Crew:
If the Harvest Crew is in the system you will simply need to select the operation name as

mentioned in this section. However, if the Harvest Crew information is not in the list it can be

added by clicking the Add

New Operation link.

Audit template version:

Version 3

@ Operations

Operation Type
Operation Name
Mot in the list?

primusgfs@a

Harvest Crew

Select

Add Mew Operation

g Upload Documents

Please enter the product group/name and then click on the "Search Product
button. Then select product group/name from the drop down list. If your
product group/name is not visible, please contact

zzule.com

-

I

Harvast Crew Company Name:
Contact:

Phone:

Email:

Address:

Zip Code:

Location:
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vii. If needed, edit the operation details.
i. If you need to add more products to the operation, or edit the contact/operation’s
information, click Edit to load the operation information.

Total
3 Field Operations
Operation Operation Type Products
HC06252018 Harvast Craw View Products Edit | Remove
Test Ranch Farm View Products | Add Harvest Crew i Remo\re
-HC06252018 Harvest Crew View Products Edit |[Remove

ii. To add more products to the operation, type in the product name, then click Search
Product. Select the product in the drop down menu and then click Add Product. Enter the
additional information of the product. If needed, click Remove to remove the product
from the operation.

Product Mame

0 Search Product

Product Select -
Add Product
Year L
Product Name Hactares Acres Month Range Country of Destination
round?
Apples 0.00 or 10.00 | Month Fror ¥ |Month To  ~ United States~ Remove
Oranges 0.00 Or  50.00 Iil Month Fror + Month To - United States~ Bemaove

iii. To edit the contact information of the operation, click Edit Details to access the “Edit
Operation” window.

Audit template version: Version 3 hd

@ Operations
Operation Type

Operation Name

9 Upload Documents Contact: Brenda Lopez
. " " Fhone:
Please enter the product group/name and then click on the "Search Product Email:  Brendak.imeza@gmail.com

button. Then select product group/name from the drop down list. If your Address: Conocid
product group/name is not visible, please contact - ressi Lonocido
ip

primusgfs@azzule.com Coue 99999
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In the “Edit Operation” window, edit the operation information or contact information, then
click Submit Operation to save the change and return to the previous page.

Edit Operation

Operation Type * | Farm/Ranch h |

Operation Name*  [Test Ranch 0625 |

Address * |Cnnocidc| |
Zip Code * EEEEE |
Country * | Mexico - |
State inside *

Baja California-MX -
UsSA/Mexico/Canada | ! |
State cutside * | |
USA/Mexico/Canada
City/Location * | Enzenada hd |
| |

{Use this field if location is not

found on listing zbowe]. *

Select the Operztion contact from the list below.
Mot in the list? Add Mew Contact

You can also Edit contact catalog

| Brenda Lépez - |

|| Submit Operation |I| Cancel |

iv. Click Update Operation to save all the changes of the operation.
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Audit template version:

@ Operations

Operation Type

Version 3 A

Contact:
Fhons:
Ermnail:

Operation MName

o Upload Documents Brenda Lipez

Please enter the product group/name and then click on the "Search Product”
button. Then select product group/name from the drop down list. If your
product group/name is not visible, please contact

Brendak. Imaza@gmail.com
Address: Conocido

; -
primusgfs@azzule.com Code: 99999
Location: Ensenada, Baja California,

Maxico

A PDF of the PGFS product group/name listing is available here

Product Name

e Search Product

Product Select hd
Add Product
Year
Product Nama Hectares Acres Month Range Country of Dastination
round?
Apples 0.00 or 10.00 |¢ Month Fror = Month To United States~ Removs
Oranges 0.00 or 5000 |¥ Month Fror ¥ Month To  ~ United States~ Remove

Update Operation v

viii. If needed, continue to add another operation to the application.

Follow steps mentioned in the section 3 to add more operations. A summary of all of the operations
will be shown in the table below.

Total
1 Facility Operation
4 Field Operations

Operation
HCO&252018
packinghouse 06222018
Test Ranch 0625
-HCO&252018
-HC1 Test

Operation Type
Harvest Crew
Packinghouss
Farm

Harvest Craw

Harvest Crew

Products

View Products

View Products

View Products | Add Harvest Crew
View Products

View Products

Edit | Remaove
Edit | Remove
Edit | Remove
Edit |[Remave
Edit |[Remave

Note: Operations can be removed and/or edited, products can be viewed and Harvest Crew can

be associated to a Ranch/Greenhouse operation or be a standalone audit.

4.1.4 Section 4. Options
In this step you are asked to submit the detailed information of the audit.
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i. Clickthe drop down menu to select the audit type. For helpful hints, click the question
mark icon to view the definition of different audit types.

ii. Select the tentative dates that you prefer the auditor visit your field or facility to conduct

the audit.
iii. Check the current available preferred audit language(s) that the auditor speaks.
iv. Type in comments pertaining to this application (this is optional).
V. Once the information is entered click on the Save Options button.
@ Options
Application preview
Audit Type e Announced Audit I.' I |
Select
Audit Tentative Date
Pre-Assessment Audit
Unannounced Audit an
From H o E=N L
Audit Language? Spanish  And/or English iii
Comments I i‘u
v
Vi. Once saved, click OK in the pop-up window to continue.

demo.azzule.com says

Successfully saved

Vi I oK |

4.1.5 Section 5. Shippers

If you would like to share the audit report with a company that has a business relationship with
your operations, you can list the company as a shipper here. Once the company is listed in the
shipper section, the shipper name will appear in the audit report. The shipper contact will receive
all the audit documents in the email communications and the Azzule Supply Chain Program site.

If there is no such company that you want to share the audit information, you can add your own
company/organization as a shipper.

a. To add a company as a shipper to the application and link this shipper to your operations:
i Enter the name of the company (shipper name);
ii. Click on the Search Shipper button.



Page 31 of 67

PGFS-R-041, Rev.0
. PrimusGFS Software
p"m“s®"‘ User Guide for Auditee | version 3.0

Prepared by Azzule Systems | Last updated 09.25.2018

ifi. Clickthe drop down menu of a list of matches for the shipper to the desired shipper.
iv. Click on the Add Shipper button to add the company to the application.

@ Please input the Shipper Name, then click on the button Search Shipper and select it in the list.
Shipper Name i Search Shipper ii
Add Shipper | | v

L]

Shipper ii

Not in the list? Add New Shipper

Shipper

Mo records to display.

| | I certify that I have the right to distribute this information and do not violate the Terms of Use.
User automatically grants, and hereby represents and warrants that they have the right to grant, use
and distribute the content. By accepting this, understands and agrees that the information from the
audit (including reports, corrective actions, preliminary reports, etc.) can be distributed by the Shipper,
as User has specifically designated above, to any third party it so chooses.

V. Once the shipper is added, there is a pop-up window for you to link the shipper to the
operations. Check the box located before operation names to select all operations or
specific operations that you want to link to the shipper. Once selected, the audit
information of these linked operations will be shared with the shipper.

Vi. Click Save to save the linking.
[Choose the Operation(s) you want to link for: For SCP Testing Only
v (]
FS | Operation Name Operation Type
Audit
v | ¥ Tast Ranch 0625 Farm
I 4l HCD6252018 Harvest Crew
|| HC06252018 Harvest Crew
| HC1 Test Harvest Crew
I 4l packinghouse 06222018 Packinghouse
vi
vii. Click OK to close the confirmation message from the system and return back to the

application page.

demo.azzule.com says

Linking has been done successfully

viii. The shipper is added and listed in the application. Finally, you must click the checkbox to

accept the terms of use in order to continue to submit the application to the certification
body.
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@ Please input the Shipper Name, then click on the button Search Shipper and select it in the list.

Shipper Name test Search Shipper
Shipper Select ¥ || Add Shipper Linking Operations

Mot in the list? Add New Shipper

Shipper

CBTEsting Edit . Eemove
DOperations

viii | |#|] certify that T have the right to distribute this information and do not violate the Terms of Use.

User automatically grants, and hereby represents and warrants that they have the right to grant, use
and distribute the content. By accepting this, understands and agrees that the information from the
audit (including reports, corrective actions, preliminary reports, etc.) can be distributed by the Shipper,
as User has specifically designated above, to any third party it so chooses.

b. To add a new company as a shipper to the shipper list:
If the shipper is not stored in the shipper list, then you have to add the shipper information
into the catalogue first.
i Enter the name of the company (shipper name).
ii. Click on the Search Shipper button.

@ Please input the Shipper Name, then click on the button Search Shipper and select it in the list.

Shipper Name I i I Search Shipper ii
Shipper v || Add Shipper

Mot in the list? Add New Shipper

Shipper

Mo records to display.

iii. If the shipper name is not stored in the shipper list, there is a pop-up window to
notify you that there is no such a shipper name listed and suggest you add the
shipper name into the list. Click OK to continue to add a shipper to the shipper
list.

demao.azzule.com says

This Shipper does not exist. Please, click on the link Add New Shipper.

I
I

iv. Click Add New Shipper to expand the shipper information page.

V. In the shipper information page, enter all the required information of the
company that you would like to list it as a shipper.

vi. Click Save to save the shipper to the list and to add the shipper into this

application.
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vii.

viii.

@ Please input the Shipper Name, then click on the button Search Shipper and select it in the list.

Shipper Name shippertest Search Shipper
Shipper Select ¥ | Add Shipper Linking Operations
Not in the Iisti. Add Mew Shipper l iv
Shipper | | |
Shipper * shippertest

First Name *
Last Nama *
Email *

Phone Number *

Address *

Postal Cade *

Country | Al |

State inside |
USA{Mexico/Canada

State outside
USA/Mexico/Canada

City/Location -

City
(Use this field if location is
not found on listing above).

Once the shipper is saved, there is a pop-up window for you to link the shipper to
the operations. Check the box located before operation names to select all
operations or specific operations that you want to link to the shipper. Once
selected, the audit information of these linked operations will be shared with the
shipper.

Click Save to save the linking.
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[Choose the Operation(s) you want to link for: shippertest0629

vit ||
FS  Operation Nams Operation Typs

Audit

vii | Test Rznch 0625 Farm
| HCO6252018 Harvest Crew
| HCO6252018 Harvest Crew
| HC1 Test Harvest Crew
[ packinghouse 06222018 Packinghouse

viii | [s_]l

Click OK to close the confirmation message from the system and return back to the
application page.

demao.azzule.com says

Linking has been done successfully

c. To edit or remove the shipper from the application:

You may also edit shippers, link operations to this shipper or remove shippers. These links will only
appear once the shipper has been added.

i. Click Edit to update the shipper information.
ii. Click Link Operation to review the linking status.
iii. Click Remove to remove the shipper from the application.

Shipper | | |
‘CBTEsting Edit a n Bemowve
Operations | |

4.1.6 Submit Application

In this step you must click on the Submit Application button to send the PrimusGFS Application to the
CB for approval.
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Submit
To submit the PrimusGFS Application for approval, please click on the button below,

Submit Application

There is a pop-up widow for you to enter comments of the application (this is not required). The
comments will be reviewed by the CB if added. Click Send to submit the application for CB to review.
The application is completed and sent to CB. Thus, the application is moved to the status of “In
Review”. For more details of application status, see Application Status for reference.

Comments

Send | Cancel

If there is any required information that is not filled in, the system will pop up a message indicating
which requirements need to be included for the submission of the application.

Once the application is approved by the CB, a PrimusGFS number will be assigned and you will be
notified when the application is approved. The application will be moved to the status of “Approved”.

If the application is not approved by the CB, the Organization needs to complete the missing
information and resubmit the application again.
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4.2 Application Status

“3™ party, Application Status” module is under the “3™ Party, Applications” menu tab. It shows all the
applications in their different status, separated by tabs: Not Sent, In Review, Approved, Scheduled,
and All/Search.

CB Test 1st Party Self Audit | 3rd Party, Applications I Organizations
[ 3rd Party, New Application
Application Overview . j
PP | I3rd Party, Application Statusl
’* ? 3rd Party, Corrective Actions
'U" Not Sent In Review Approved Scheduled AllfSearch 3rd Party, Recertification r
[1] (][] 2 [¥]  pagesiz= 100 - 147 items in 2 pages
l 3rd Party, Applications I ~
- - - Audit Baing N
3rd Party, New Applicatio ApplID Test-PGF Or i Oparations Events | Handlad D":E ReCerts | Coordinator | Actions
I3rd Party, Application Stathl version By =
3rd Party, Corrective Actions 41545 Version 2 MewOrg2 Test..3 1 FM Wigw NewOrg2
3rd Party, Recertification Serene Lakes, California, Test.3 o Edit App
United States @ Cancel
3rd Party, Audit History An= Garcis 1 App
Ana Garci App

e Not Sent: This tab lists the unfinished applications. You can continue to edit the
application or to cancel the application.

e In Review: This tab lists the application that is completed and submitted to the
certification body. The certification body is in the process of reviewing the application.

e Approved: This tab lists the application that has been reviewed and approved by the
certification body.

e Scheduled: This tab lists the application that has been scheduled with the auditor at the
audit date.

e All/Search: This tab can offer the option to search all the applications saved in the
system. Different search criteria can be applied to make an easier search.

Applications/audits can be organized using the list displayed in the upper right corner "Sort by", or by clicking
the column header for better data management.

'v' 1 Not Sent In Review Approved Scheduled All/Search Sert By:f| AppID -
— AppID
[ [«d[z)2 [»] (] Pagesize 100 ~ 147} Date
3rd Party, Applications A Status
4 - sonlicat Audit Being o
3rd Party, New Applicatio ApplD Test-PGF | Organizati Operations Events | Handled Dp'; ReCert= | Coordinator | Actions
3rd Party, Application Status wversion By =
3rd Party, Corrective Actions 41545 Warsion 2 MewOrg2 Test..2 1 FM Vigw MewOrg2
3rd Party, Recertification Serene Lakes, California. Test..3 o Edit App
. United States 0 Cancel
3rd Party, Audit History An= Garcia N Anp
Ana Gare App
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The tabs in the application status share some common columns. They are:

AppID: Application identification number.
Test-PGFS: PrimusGFS registration number assigned to the application.
Audit Template Version: The PrimusGFS Version
Organization: Organization details including; organization name, location and contact(s).
Operations: Types of operations to be audited.
Events: The editing history of the application.
Being Handled By: Shows the organization’s main contact who is handling the application.
App Date: Date when the capture of the application was created.
ReCert#: If it’s an initial application (first time application) or a recertified application.
Coordinator: The CB Contact who is in charge of the application.
Actions: Displays the links of actions that can be done under the tab. The actions can be different
in different tabs. There are:
= Edit App: Continue to edit the application and finally submit the completed application.
= Cancel App: Cancels the application and all the associated operations.
=  View App: Displays the screen where you can Preview/Review the application. You
cannot edit the application at this stage.
= This application is being updated: The application is being reviewed and updated by the
certification body, thus, there is no action for you to take.

4.2.1 Not Sent Tab

The tab shows the applications that have been initiated by an organization or CB and has not been
submitted. Click Not Sent in the “3™ Party, Application Status” page to access the information that is
listed in the “Not Sent” tab.

[Application Overview

)

.' & | Mot Sent | In Review Approved Scheduled AllfSearch Sort By: ApplD M
(W] (]2 ][] Pagesze 100 ~ 148 items in 2 pages
3rd Party, Applications -~
: - Audit Being N
3rd Party, New Applicatiol ApplD Test-DGFS- | template Organization Oparations Events | Handled PP | ReCert# | Coordinator | Actions
3rd Party, Application Status version By
53rd Party, Corrective Actions 41563 Varsicn 2 NewOrg2 Test.2 | Viewr I NewOrg2
3rd Party, Recertification Serene Lakes, California, Test..3 o Edit 4
. United States o Eancei
3rd Party, Audit History Alexc Mejica i Apn

To view the events/history of the application:

i. Click View in the “Events” column. A pop-up window of application history will be listed
for your review.

ii. In the pop up window, the application events are saved with description, happening
date, comments and the person who made the changes. You can click Close Window to
exit the window and return to the application status page.
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[Events for Application number: 41568 J

Close Window

Event Description Event Date Comments Made by
New Application has been created Jul 02, 2018 MNew Application:41568 has been created Alex Mojica
Template has been changsd Jul 02, 2018 Template has been changed Alex Majica

b. To edit the application, click Edit App in the “Actions” column to access the application page. You
can continue to edit application information, and finally submit the application. See Fill Out a
New Application for reference.

c. To cancel the application:

i Click Cancel App in the “Actions” column. There is a pop up window to confirm the
cancelling actions.
ii. Click OK to confirm the cancellation.

demao.azzule.com says

Are you sure to cancel the application 41568 7

iii. Type the comments in the comment box and click Send to submit the cancellation

request.
Comments :
e
Send || Close
iv. Click OK to close the pop-up notification window and return to the application status

page. The cancelled application can be found in the “All/Search” tab.

demo.azzule.com says

successful
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4.2.2 InReview Tab

The tab shows the applications that already have been submitted by the organization and the CB is in
the process of reviewing the information. Click In Review in the “3™ Party, Application Status” page
to access the information that is listed in the “In Review” tab. You cannot edit any applications that
are already submitted to the CB.

In the “In Review” tab, you can click View in the “Events” column to track the status of the submitted
application. Any changes made by the CB will be recorded in the events.

[Application Overview J
'v" 5 Not Sent In Review Approved Scheduled All/Search Sert By: AppID M
I
Audit Being o
3rd Party, Applications ~ AppID Test-PGFS- | template Organization Operations Events | Handled DP:E ReCert# | Coordinator | Actions
2
— version By
3rd Party, New Application
3rd Party, Applicati Stat 41512 Version 3 MNewOrg2 Test.3 2 HC View CB Test Jun This
rd Party, Application Status Serene Lakes, California, | 1 FM 29, application is
3rd Party, Corrective Actions United States 184 2018 being
3rd Party, Recertification Alesx Mojica updatad.

3rd Party, Audit History

4.2.3 Approved Tab

The tab displays the applications that have already been approved by the CB. Click Approved in the
“3™ party, Application Status” page to access the information that is listed in the “Approved” tab. You
cannot edit any applications that are already approved by the CB.

[Application Overview ]

'v’ 3 Not Sent In Review I Approved l Scheduled AllfSearch Sert By: AppID 'I

(W] [«)(z)z [»] [»] Pagesize 20 ~ 33 items in 2 pages
3rd Party, Applications ~
Audit
3rd Party, New Application AppID Test-FGFS- | template Grganization Operations Events | APPrOved | Tentative | o s | Coordinator | Actions
3rd Party, Application Status wersicn pat= Date
3rd Party, Corrective Actions 41485 265 varsion 3 NawOrg2 Test..3 HC View Jun 07, May 18,

3rd Party, Recertification Serene Lakes, FM 2018 2018 | o View Apg
California, United States PH

3rd Party, Audit History Adam

Lopaz

Alex Majica cc 1
so

PR

In this tab, there are some new columns:

e Approval Date: The date when the CB approves the application.

e Tentative date: The date that the auditee entered as the preferred date for the auditor to
visit and conduct the audit(s).




primus®m

PGFS-R-041, Rev.0

PrimusGFS Software

User Guide for Auditee | version
Prepared by Azzule Systems |

3.0
Last updated 09.25.2018

40 of 67

a. Toview the application event, you can click View in the "Events™ column to track the status of

the approved application.

b. To view the application information, you can click View App to access the application page. The
application status is approved and not editable.

[Test—PGFS— 265 App.IApproved I

& |o

3rd Party, Applications ~

3rd Party, New Application
3rd Party, Application Status
3rd Party, Corrective Actions
3rd Party, Recertification

3rd Party, Audit History

Organization

NewOrg2 Test..3

Organization Details
Qrganization:

Address:
Location:

NewOrg2 Test..3
2810 Skyway Drive, Suite test
Serene Lakes, California, United States

Billing Info

Billing Name:

Tax Code:
Address:
Location:
Postal Code:

Test-PGFS-265

I App. Apprcwea |

NewOrg2 Test..2

2810 Skyway Drive, Suite test
Serene Lakes, California, United States
1111111111

4.2.4 Scheduled Tab

This tab lists all of the audits that are currently scheduled by the CB. Click Scheduled in the “3™ Party,
Application Status” page to access the information that is listed in the “Scheduled” tab. You cannot
edit any applications that are already scheduled by the CB.

[Application Overview

3rd Party, Application Status
3rd Party, Corrective Actions
3rd Party, Recertification

3rd Party, Audit History

Serene Lakes,
California, United States
Alex Majica, Javier
Sanchez

2018

'v" } Not Sent In Review Approved l Scheduled I AllfSearch Sort By: AppID v
Audit
) ) Approved | Tentative i )
3rd Party, Applications ~ ApplD T PGF. I Qr ‘Operations Events Date Date ReCert# | Coordinator | Actions
version = =
3rd Party, New &pplication
41543 290 Wersion 3 NewOrg2 Test..3 sD View Jun 15, Jun 05,

2018

| 0 View Apg

a. Toview the application event, you can click View in the “Events” column to track the status of

the scheduled application.

b. To view the application information, you can click View App to access the application page. The
application status is scheduled and not editable.

4.2.5 All/Search Tab

The tab offers options to search all applications by using different criteria. Search Criteria include App
ID, Organization, PGFS #, Contact, Location, Auditor, Scheduled Audit Date From & To, Status, Audit
Template Version; Shipper Name, and Coordinator Name. You can use one or more of these criteria
to search for a specific application. The search results can be sorted by AppID, Date, and Status.
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»

Click All/Search in the “3™ Party, Application Status” page to access search page. After selecting
certain search criteria, click Search to list the search results.

[Application Overview J
@-‘ Mot Sent In Review Approved Scheduled I All{Search I Sort By: AppID - |
App 1D Organization
3rd Party, Applicati
LA SR AL I PGFS# Contact
3rd Party, Mew Application Location Auditor
3rd Party, Application Status N
Scheduled Audit Date -
Ei Scheduled Audit Date To =
3rd Party, Corrective Actions From
3rd Party, Recertification Status All M Audit Template Version All -

3rd Party, Audit History Shipper Name All -

Coordinator All -

FM= Fsrm/Ranch
PH= Packinghouse
SD= Storage & Distribution Canter

HC= Harvest Crew
€C= Cooling/Cold Storage

IA= Indoor Agriculture/Greenhouse
PR= Processing

Cancel App = Cancel Application  Review App = Edit Application o View App = Consult Application

Review Dper = Edit Operations  View Oper — Consult Gperations

Not Sent = Applications in capturs process, not sent yet to review In Review = Application in process of aparoval

Approved =Application ready to be assigned to an auditor All/Search = Search of Application in any status

The search results list information for all the related applications.

T
T
| Mot Sent In Review Approved Scheduled /Search Sort By: AppID v
App ID Organization
PGFS# Contact
Location Auditor
E:::ld"hd Audit Date Scheduled Audit Date To
Status all - Audit Template Version Version 2 A
Shipper Name Announced Audit -
Coordinator All -
()2 ) () ragesee 100 e
Audit
AppID Test-PGFS- templat= | Organization Operations Events | Date | ReCert# | Status Coordinator | Actions
41568 Wersion 3 NewOrg2 Testu3 FM Wiew App.
Serene Lakes, Czlifornia, cc Cancelled
United States . 0 View App
Alex Majica
41545 Wersion 3 NewOrg2 Testu3 Wiew App.
Serene Lakes, California, Cancelled
United States B o View App
41544 291 Wersion 2 NewOrg2 Test.3 PH Wigw Jun Auditing
Serene Lakes, Cslifornia, 18, Phase
United States 2018 0 View App
Eric Petersan
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There is one new “Status” column. They are:

e App. Not Sent: The application is still in preparation and is not sent to the CB.

e App. In Review: The application is submitted to the CB and is under review by the CB.

e App. Approved: The application is approved by the CB.

e Scheduled: The audits in the application have been scheduled by the CB.

e Auditing Phase: The audits in the application are being conducted and in the process of
closing the audit.

e App. Closed: The application is closed due to the completion of the audits.

e App. Cancelled: The application is cancelled so there is no further action for this
application.

Status All =

Shipper Name
App. Not Sent

Coordinator App. In Review
App. Approved
Scheduled
Auditing Phase
App. Closed
App. Cancelled

ApplD Test-PGFS zation

In the search result table, the actions you can take are different based on the application
status.

a. Forthe applications with the “all” status, you can click View in the “Events” column to
track the status of all the applications.

b. For the application with “App. In Review”, “App. Approved”, “App. Scheduled”, “App.
Auditing Phase”, “App. Closed” and “App. Canceled”, you can click View App to access
the application page to preview the application information. You cannot edit the
application information with these statuses.

c. For the application with “App. Not Sent”, you can either edit or cancel the application.
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T
Not Sent In Review Approved Scheduled All/Search | Sort By: AppID M
App ID Organization
PGF5# Contact
Location Auditor
2:::.‘1“'&" Audit Date Scheduled Audit Date To
Status App. Mot Sent hd Audit Template Version Version 3 hd
Shipper Name Announced Audit M
Coordinator all hd
Audit
ApplD Test-PGFS- template Organization Operations Events | Date | ReCert# | Status | Coordinator | Actions
sion

41533 273 Wersion 2 MewOrg2 Test..3 Migw App.

Serene Lakes, California. Mot o Edit Aop

United States Sent D Cancel

2 App

d. For the application with “App. Closed”, you can view corrective actions (CAs) and request
recertification by clicking View CA(s) and Recertification, respectively.

L [ —

| Mot Sent In Review Approved Scheduled All/Search Sort By: AppID |
App ID Organization
PGFS# Contact
Location Auditor
E:‘:‘;d“le" Audit Date Scheduled Audit Date To
Status App. Closed - Audit Template Version Version 3 -
Shipper Name Announced Audit hd
Coordinator All hd
Audit
ApplD Test-PGFS- template Organization Operations Events | Date ReCert# | Status | Coordinator | Actions
sion

41517 273 Wersion 2 MewOrg2 Test..3 Migw Jun App.

Serene Lakes, California, 14, Closed

United States 2018 D View A

Carla —dlew ann
Carla Herrera 1

Herrera
o Wiew CAs)

Recertification




PGFS-R-041, Rev.0
. PrimusGFS Software
p"m“s®"‘ User Guide for Auditee | version 3.0

Prepared by Azzule Systems | Last updated 09.25.2018

5. Corrective Action Submission

After the audit is scheduled for the auditor, the auditor will visit your operation(s) at the agreed date and
submit preliminary audit reports to the PrimusGFS system within 15 days. The auditor will also report the
non-conformance questions that are found during the auditing process. As the auditee/client, you will be
able to view these non-conformance questions and submit corrective actions for these questions in the
PrimusGFS system within 30 days from the audit start date. After you log in the PrimusGFS system, in the
“3 party, Applications”, click 3" Party, Corrective Actions to access the corrective action section. The
section offers you tools to view non-conformance questions, and to submit corrective actions.

CB Test 1st Party Self Audit 3rd Party, Applications I Organizations
3rd Party, New Application
[CorrECtlve Actions ] 3rd Party, Application Status j
{ I3rd Party, Corrective Actions [
.’_I ;|> 3rd Party, Recertification o
I 3rd Party, Applications I 2 New CA’s Pending to Review
3rd Party, New Application Pending ° View CA(s) AllfSearch
3rd Party, Application Status _
1|2 P Si hd 145 it in2
I 3rd Party, Corrective Actions I E] E]lfl E] E] age Siz= 100 St
3rd Party, Recertification Audit - . . Audit
PGFS R Audit (o] t - Audit: — .
. . Template Organization ual (Pl Operation Name uditor Score | Start | Expiration | Actions
3rd Party, Audit History # . Type Mame
Version Date
103 Version 2.1 MewOrg 59021 HEC HC-Stand Alone Alejandra 100 Aug Sep 30,

“37 Party, Corrective Actions” section shows all the audits with different status of corrective actions
submission progress which is separated by three tabs: Pending, View CA(s) and All/Search.

e Pending: This tab lists the audits that are in need of submitting corrective actions or the
audits that are not reviewed/closed by the CBs. You can submit corrective actions in this
tab if the CAs phase has not expired.

o View CA(s): This tab lists the audits whose corrective actions have been reviewed and
closed by the CB. You can only view the corrective action and responses from the CB, but
cannot submit corrective actions in this tab.

e All/Search: This tab can offer the option to search all the audits with CA progress saved
in the system. Different search criteria can be applied to make it an easier search. Based
on the search results, you can either submit corrective actions or view the corrective
actions and responses.

Audits can be organized using the list displayed in the upper right corner "Sort by", or by clicking the
column header for better data management.
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[Corrective Actions

)

’m Sort By| PGFSNumber -
&/ PGFSNumber
Audit ID
3rd Party, Applications . MNew CA s Pending to Review Audit Start
Date
3rd Party, New Application Pending 2 View CAls) AllfSearch i
3rd Party, Application Status -
3rd Party, Corrective Action () [J[z]2 ] [»] Pagesize 100 ~ 147 items in 2 pagas
ty, v 5
; tific: Audit " . . Audit
3rd Party, Recertification PGFS vl - Audit Operation . Auditor vl . .
. . - Template Organization Operation Name Score | Start | Expiration | Actions
3rd Party, Audit History i# = Type Mame
Version Drate
103 Version 2.1 NewOrg 59031 HC HC-Stand Alone Alejandro 100 Aug Sep 30,
Test.. Aguilar 31, 0 CAFSMS
Lépaz 2015

The tabs in the corrective action module share some common columns. They are:

5.1

PGFS #: PrimusGFS registration number assigned to the audit.
Audit Template Version: The PrimusGFS Version.
Organization: Organization details including; organization name, location and contact(s).
Audit #: The audit identification number that is assigned to this audit.
Operation Type: The operation module that the audit is conducted.
Operations: Types of operations to be audited.
Auditor Name: The auditor who performed the audit.
Score: The audit score at the current progress.
Audit Start Date: The first date when the audit was performed.
Expiration: The date when the CA phase has expired; the auditee cannot submit CAs after this
date. This is not available in the “View CA(s)” tab.
Actions: Displays the links of actions that can be done under the tab. The actions can be different
in different tabs. There are:
=  CAFSMS: The link to submit corrective action(s) in Food Safety Management System
(FSMS) module.
= CA Operations: The link to submit corrective action(s) for operation modules: GAP/GMP.
®=  Product(s): Displays the product(s) of the audit. This is not editable.
=  View CA(s): The link to view all the submitted CA(s) and the responses from the CBs.

Submit the Corrective Actions

The user can view and submit corrective actions for all modules under the “Pending” tab. The tab is

default while clicking 3™ Party, Corrective actions. The user should see the corrective action phase

expiration date in the “Expiration” column, set to thirty (30) calendar days after the audit date.

If the CA phase is not expired (the expiration date is in black color), the user can go ahead and
submit CAs.

If the CA phase is already expired (the expiration date is in red color), the user has to contact
with the CB first to extend or reopen the CA phase to submit CAs.
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[Corrective Actions ]

1
,’[% Sort By PGFSNumber v

New CA s Pending to Review

3rd Party, Applications ~
3rd Party, New Application Pending © View CA(s) All{Search
3rd Party, Application Status
1|2 P Sk hd 147 ite in2
3rd Party, Corrective Actions E] E] E] E] =ge Size 100 ftams in 2 pagas
; i Audit . - " Audit
3rd Party, Recertification PGFS i — Audit Operation _ Auditor ual —r .
3rd Party, Audit History i Template Organization - - Operation Name S Score | Start Actions
! Versian Date
291 \ersion 3 MewOrg2 128435 PH abe I 28 Jun Jul 18, 0 CA Cperation
Test..2 Paterson 18, 2018
2018
o
Product(s).

286 \ersion 3 MewOrg2 128406 HC 1 HC ’ 1z Jun Jul 13, D CA Operation
Test..2 Bao 13, 2018 D CA FSMS
2018
o
Product(s),
286 Version 3 NewOrg2 128405 FM ranch 1 13 Jun Jul 12, © CA Operation
Test..2 Bao 1z, 2018 D CAFSMS
2018
La}
Product(s).

a. To access to the “Corrective Actions” page:
i.  Click CA Operations or CA FSMS to access to the corrective actions page.

e CA FSMS: The link to submit corrective action(s) in Food Safety Management System
(FSMS) module.
e CA Operations: The link to submit corrective action(s) for operation modules: GAP/GMP.

Pending 2 View CA(s) AllfSearch
E] E] 2 E] E] Page Size 100 - 147 items in 2 pages
Audit : - : Audit
PGFS . Audit Operation . Auditor .
% Template Organization TD Operaticn Mame Name Score | Start Actions
Version L2 Date
291 Wersion 3 MewCrg2 128435 PH abc ] Jun 0 CA Operation
Test..2 18, 2018
2018
[}
Product(s)
236 Version 2 MewQrg2 128406 HC 1o HC 12 Jun Jul 13, 0 CA OCperation
Test..3 13, 2018 o CAFSME
2018
a
Product(s),

In the “Corrective Actions” page, the brief information of the audit is listed at the top which is not
editable. There are four tabs below the audit information:

o View Audit Documents: By clicking the tab, the user can view the current audit documents
(including preliminary report).

o Not complete CA(s): By clicking the tab, the user decides not to complete corrective actions for
the non-conformance questions. There is a confirmation window for the user to confirm the
activity after clicking the tab.
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b.

Save and Continue: The tab that the user can use to save the corrective action responses and
continue to work on the next questions. Please note that the corrective actions are not
submitted to auditors/CBs by clicking this tab.

Submit Response: The tab is initially grayed out unless the checkbox in front of the question is
selected. With the selection of the question, the “Submit Response” button will turn from gray to
black and be activated so that the user can click the tab to submit CAs of this question for
auditor/CB to review.

Below the tabs, all the questions where a non-conformance was raised are listed.

To submit corrective actions:

Select the checkbox in front of the question you are submitting a corrective action for.

Select the option for possible response:

e If the useris confident that the response will be sufficient to be corrective actions, the user
can select “The following Corrective Action has been performed”.

e If the user does not have enough evidence as the corrective actions, the user can select “We
will partially complete or not complete corrective action(s)”.

Type any comments or explanations in the text box.

If needed, the user can attach files by clicking Add Files. In a pop-up window, the user can choose

a file from own computer and click Upload to attach the file as part of the corrective actions. The

user can upload multiple files for a question and can delete uploaded files. Close the window to

return to the previous page.

(r.: Question Files - Google Chrome E@AJ

@ Secure | https://demo.azzule.com/PGFSOrganization_v3/AuditFiles.aspx?Resp..

Audit 128223

Question 4.03.01 - Is there a food safety hygiene training program
covering new and existing workers and are records of these training
events?

Step 1: Click on "Browse™ button to select the file

Document| Choose File |Mo file chosen

**File size must be less than 10 MB.The file type should be
.gif, .bmp, .jpeg, .wav, .avi, .mpeg, .pdf, .doc, .xls

Step 2: Click on "Upload” button

Upload
Your file waseoeee v uploaded

File Name | Update Date |

RH128223 T40 C7 574 3122 5805075.docx Egg’;ﬂms |m
RH128223 T40 C7 574 3122 5805074.png Egg’;ﬂms Delete
RH128223 T40 C7 574 3122 5805073.pdf Egg’;ﬂms Delete

Close Window
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v. Click Submit Response to send the allocated corrective action response(s) to the CB tor review.

NewOrg?2 Test..3

PrimusGFS #: Test-PGF5-287 Audit Started: 09/03/2018 10:00
Audit #: 128223 Audit Finished: 09/03/2018 17:00
Operation Type: Harvest Crew Audit Score Average: 99°%

Operation: Testing HW LR CA Expiration date: Oct 03, 2018
Product(s): Avocados Fresh Cut

Auditor Name: 'CB Test) Audit Type: Announced Audit

[ View Audit Documents ] [ Not complete CAls) ] ’ Save and Continue ]l Submit Response ]

ilv 4.03.01 Is there a food safety hygiene training program covering new and existing workers and are records of
— these training events?

Auditor

Answer: Minor Deficiency

Auditor Comments:

' We will partially complete or not complete corrective action(s)

'Whe following Corrective Action has been performed

Details:

10 Characters left

!Add Files I iv

vi. Click OK to confirm the submission.

demo.azzule.com says

Are you sure you want to send the Corrective Action(s) selected to the

CB for reviewing?
== -

Note: A user can send one question’s corrective action response or multiple questions’ corrective
action responses at one time. When deciding to send a corrective action response, the auditee
user should check the box located in the top-left near the question number for each corrective
action they wish to send.

Once a corrective action response is submitted to a CB for review, it can no longer be edited by
the auditee user. The submitted question will be marked as Submitted.
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[ View Audit Documents ] [ Not complete CAls) ] [ Save and Continue ] | |

4.032.01 Is there a food safety hygiene training program covering new and existing workers and are records of
these training events?

Auditor

. Minor Deficiency Submitted
Answer:

Auditor Comments:

c. To not submit any corrective actions
If the user does not wish to complete all or the rest of the corrective actions, the user can click on

Not complete CA(s) tab.
NewOrg2 Test..3
PrimusGFS #: Test-PGFS-287 Audit Started: 09/03/2018 10:00
Audit #: 128223 Audit Finished: 09/03/2018 17:00
Operation Type: Harvest Crew Audit Score Average: 99%
Operation: Testing HW LR CA Expiration date: Oct 03, 2018
Product(s): Avocados Fresh Cut
Auditor Name: [CB Test) Audit Type: Announced Audit
[ View Audit Documents ]H Not complete CA(s) ] Save and Continue ] [ Submit Response ]

Click OK to confirm the activity, then the system will automatically submit the response to the
CB/auditor. The questions will be marked as Submitted.

demo.azzule.com says

Are you sure don't want to complete corrective action 7

0K | | Cancel

d. Resubmit corrective actions after CB/Auditor’s review
The auditee user should note that if the certification body or the auditor does not accept a corrective
action response, the auditee does have another chance to respond to the non-conformance as long
as the thirty (30) days since the audit date have not elapsed. Auditees are urged to respond to non-
conformances correctly in their first response in order to give the CB ample time to properly review
corrective action work.

e If the corrective action is approved, there is no need to submit more responses to that question.
e If the corrective action is rejected, the user can follow the same way as mentioned above to
submit corrective actions for CB/auditor to review again.
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’ View Audit Documents ] ’ Not complete CA(s) ” Save and Continue li Submit Response ]

4.03.01 Is there a food safety hygiene training program covering new and existing workers and are records of
these training events?

Auditor

ANSWer: Minor Deficiency Corrective Action Approved

Auditor Comments:

Review Comments: The corrective action is approved with sufficient evidence.

We will partially complete or not complete corrective action(s)

“ The following Corrective Action has been performed

Details:

10 Characters left

View File(s)

| 4.03.02 Is there a documented training program with training logs for the sanitation workers, including best
|
3 practices and chemical use details?

Auditor

Major Deficiency Corrective Action Rejected
Answer:

Auditor Comments:
The last decision for corrective action: In Review
Reviewer Comments:

Review Comments: no evidence is submitted.

e will partially complete or not complete corrective action(s)

he following Corrective Action has been performed

Details: 510 Characters left

Add Files

Auditee users should be aware that CBs reserve the right to require that corrective actions be reviewed
and verified by conducting on-site corrective action verification visits. This is especially the case if a
large number of non-conformances are scored, an automatic failure is detected, a potentially high-risk
food safety issue is detected, or an issue is detected that has historically been a concern with a particular
process and/or product. CBs will communicate with auditees to book the corrective action follow-up visit,
and if possible, will try to send the same auditor that conducted the audit.
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5.2 Corrective Action Status

“31 party, Corrective Actions” module is under the “3™ Party, Applications” menu tab. It shows all the
audits with different status of corrective actions submission progress, separated by tabs: Pending, View

CA(s) and All/Search.
CB Test 1st Party Self Audit | 3rd Party, Applications I Organizations
N N | 3rd Party, New Application
[Correctlve Actions ] 3rd Party, Application Status j
- E :"I3rd Party, Corrective Actions l j
9 3rd Party, Recertification r-

I 3rd Party, Applications I ~ New CA s Pending to Review

3rd Party, New Application | Pending | ° View CA(s) All/Search
3rd Party, Application Status
5 B 1|2 P Sk 100 - 145 ite 2
I 3rd Party, Corrective Actions I E] E] E] E] ey [EmS I < pRges

3rd Party, Recertification Audit . . . Audit
3rd Party, Audit Histo P#GFS Template Organization ;Udlt ?pemllon Operation Name ﬁ::‘rl:r Score | Start | Expiration | Actions

Vs v M ype Date

103 Wersion 2.1 NewOrg 59031 HC HC-Stand Alone Alejandro 100 Aug Sep 30,

5.2.1 Pending Tab
Under the “Pending” tab, users can see audits that have corrective action reports requiring a

response. This is the tab that you can submit corrective actions for CB to review. See submit the
corrective actions for details.

5.2.2 View CA(s) Tab

The tab offers options to view all the corrective actions that were submitted and reviewed by
CBs. The users cannot submit or edit any corrective actions at this tab. Click View CA(s) tab in the
“3™ party, Corrective Actions” page to access the listed information. The column names listed in
the table is the same as these in the “Pending” tab.
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[Corrective Actions

Sort By PGFSNumber

3rd Party, Applications ~ New CA’s Pending to Review

3rd Party, New Application Pending |I 2 View CA(s) l All/Search

3rd Party, Application Status
) 1/2 3 a|r]||M Page Size 100 - 315 items in 4 pages
3rd Party, Corrective Actions E] E] e Lt
3rd Party, Recertification : 3 a Audit
PGFS | Audit Template — Audit | Operation | Operation 5 .
e - Organization Auditor Mame | Score Start Actions
3rd Party, Audit History # Version g # Type Mame
001 Version 1.6 MNewOrg2 3705 HC NewHC Test Alsjzndra 59.61 May 02,
Test.3 Aguilar Lépez 2011
9 View
CA(s |
1
|Pr0duct; M |
ooz Version 1.6 MNewOrg2 3734 PH Test Alejandra 59.45 May 02,
Test.3 Packshed... Aguilar Lopez 2011
9 View
CA(s).
[}
Product(s)
=SS

a. To View CA(s)
i. Click View CA(s) under the “Action” column to view CA(s) for a specific audit.
ii. Inthe Corrective action page, the user can view all the responses given back by the
CB. If needed, the user can click Print Version to print the CA response out.

& Secure | https;//demo.azzule.com/PGFSOrganization_v3/CAsCloseAudits.aspx?AuditHeaderlD=3705&DisplayCB=4&ApplD= pdefined

I P tVersiunt
NewOrg2 Test..3

PrimusGFS #: Test-PGFS-001 Audit Started: 09/06/2016 08:00
Audit #: 3703 Audit Finished: 05/02/2011 16:00
Operation Type: Harvest Crew Audit Score Average: 99.61%
Operation: Snyder Ranch, 101, 102, 103

Product(s): Bananas

Auditor Name: Alejandro Aguilar Lopez (CB Test)

1.01.01 Is there 2 documented food safety policy detailing the company ‘s commitment to food safaty?
Auditor Answer: Minor Deficiency Approved
Auditor Comments: 1.01.01 Minar Deficiency

Organization Corrective Action Response:
The following Corractive Action has bsen parfarmad

Organization Corrective Action Comments:
This is a CA for Audit# 1,01.01

Decision for Corrective Action?
Accepted
New Answer after Corrective Actions Acceptance:Total Compliance

CB Comments.
Accepted CA 1.01.01

1.01.02 Is there a food safety manual or other documented food safety management system covering the scope of business included in this
audit and proceduresfinstructions for all food safety processes?

Auditor Answer: Major Deficiency Rejected

Auditor Comments: 1.01.02 Major Deficiency
Organization Corrective Action Response:
The following Corractive Action has bsen parfarmad

Organization Corrective Action Comments:
This is a CA for 1.01.02

b. To View Product(s)
i. Click Product(s) under the “Action” column to view product(s) for a specific audit.
ii. There is a pop-up window showing the product information of the audit. Click Close
to close the window and return to previous page.
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PGFS # 001
Audit # 3705
Operation Name NewHC Test

Products

Bananas

5.2.3 All/Search Tab

The tab offers options to search all audits with various corrective action status by using different
criteria. Search Criteria include App ID, Audit Types, PGFS #, Organization, Contact, Location,
Auditor, Scheduled Audit Date From & To, Status, Shipper Name, Operation Name, corrective
action expiration date, status and Audit Template Version. You can use one or more of these
criteria to search for a specific application. The search results can be sorted by AppID, Date, and
Status.

Click All/Search tab in the “3" Party, Corrective Actions” page to access search page. After
selecting certain search criteria, click Search to list the search results.

[Corrective Actions J
.‘ N
, 3 Sort By PGFSNumber -
3rd Party, Applications N New CA s Pending to Review

Srd Party, Mew Application Pending ¢ View CA(s) All{Search

3rd Party, Application Status

Audit 1D Audit Type Select -
3rd Party, Corrective Actions
: PGFS # Audit Type: -
3rd Party, Recertification
3rd Party, Audit History Date from Organization
Auditor Audit Date To
Shipper Name Expiration Select A
Operation Name Status Select -

Audit Template

Version

The search results list information for the audits with their corrective action status. Based on the
search results, you can either submit corrective actions or view the corrective actions and
responses in the “Action” column.
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Sort By PGFSMNumber -

Mew CA s Pending to Review

Pending 2 View CA(s) All/Search I

Audit ID Audit Type Select -
PGFS # Audit Type: hd
Date frem Organization
Auditor Audit Date To
Shipper Name Expiration Select -
Operation Name Status Select -
Audit Template .
Version 3 h
Version
Audit . . . Audit
- Audit Operation . Auditor - .
Template | Organization B Operation Name Score Start | Expiration | Actions
291 Version 2 MewOrg2 128435 FPH abc Eric 3 Jun Jul 18, 0 CA Operation
Test..2 Peterson is, 2018
2018
a
Product(s)
2587 ‘ersiom 3 MewOrg2 128226 PR Test Duecdua 29 May Jun 21, © CA Operation
Test..2 Processingl22 Bao 2z, 2018
2018
a
Product(s)
jed=13 Varsion 2 MewOrg2 128405  FM duoduo ranch 1 Duoduo iz Jun Jul 12, 0 CA Cperation
Test..3 Bao 12, 2018 0 CA FSMS
2018
o]
Product(s).




Page 55 of 67

PGFS-R-041, Rev.0
. PrimusGFS Software
p"m“s®"‘ User Guide for Auditee | version 3.0

Prepared by Azzule Systems | Last updated 09.25.2018

6. Audit History

All the audit information is stored in the “Audit History” module in the PrimusGFS system for you to view.
This module will allow you to follow up on all the audits, see their status and review all the files linked to a
specific audit (Preliminary audit, Final Audit Result, CA Report, NC Report, Certificate). After you log in to the
PrimusGFS system, in the “3™ Party, Applications”, click 3™ Party, Audit History to access the audit history
page. The audit history page can also be reached by clicking 3™ Party, Audit History under the “Organization”
tab.

CB Test 1st Party Self Audit | 3rd Party, Applications | Organizations I
n N R 3rd Party, Audit History I
[Appllcatlon Overview A pement
"U" Not Sent In Review Approved Scheduled All/Search Sert By: AppID -
|
WG]z B[] repesee 100 ~ T
3rd Party, Applications -
Audit Baing .
3rd Party, New Application AppID Test-PGFS- | template Organization Operations Events | Handlad Dp:E ReCert# | Coordinator | Actions
3rd Party, Application Status version By &
3rd Party, Corrective Actions 41563 267 Wersion 2.1-2c | MewOrg2 Test..3 1M View MewOrg2
3rd Party, Recertification Serene Lakes, California, | 1 PH Test.3 o Edit App
United States 1cc o Cancel
I 3rd Party, Audit Histary I Alex Majica 1 2 App

In the audit history page, to search an audit:

i Select the criteria and fill out the data. Search criteria include Audit ID, Audit Type, PrimusGFS#,
Organization, Auditor, Status, Audit Date from — Audit Date to, Location, Product, Shipper name,
Operation Name, and Audit Template Version.

ii. Click Search to list the search results. The search results can be sorted by Audit ID, Audit Start Date,
and Status.
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[Audit History ]
Sort by: Audit ID -
Audit ID ?;::Eratl'on Al -
PrimusGFS# Audit Type: Al .
App ID Organization
Audit Date from E #:dil Date E

-+— Search criteria
Auditor Status All -
Location Product

Operation

Shipper Name N

Audit Template Version all - Explanation
PA; Pre-Assessment Audit
SA: Surveillance Audit

Audit is currently open

Export to Excel

[{J1]z 24567 a3 10[+][M pagesze 100 ~ 938 items in 10 pages

Test- . Operation Audit Template o : Audit Start

AppID | Audit N Organization Auditor Name Score | Status Recert# | Docs

PGFS- Type Version Date

ek 1212 53463 HC Wersion 1.6 MewOrg2 Alejandro Aguilar 0.00 Audit Cancelled N F:j
Test..2 Lépez

22 1212 55454 HC Wersion 1.6 MewOrg2 Alejandre Aguilar Q.00 Audit Cancelled N @
Test..2 Lépez

The table of search results in the audit history share some common columns with the application status.

Test-PGFS: PrimusGFS registration number assigned to the application.

AppID: Application identification number.

Audit: The audit identification number. This is identical for each audit.

Audit Template Version: The PrimusGFS Version.

Organization: Organization details including; organization name, location and contact(s).
Operations: Types of operations to be audited.

Auditor Name: The name of the auditor who conducts the audit.

Score: The score of the audit.

Status: The current status of the audit.

Audit State Date: Date when the audit was performed.

ReCert#: If it’s an initial application (first time application) or a recertified application.
Docs: The documents that are related to the audit.

6.1 Audit Status

There are various statuses to describe the progress of the audit. They are:

e Scheduled: The audit has been scheduled to be performed.

e Audit Cancelled: The audit has been cancelled so there are no further actions needed.

e Unfinished Prelim. Report: The audit has been performed by the auditor; however, the auditor did
not submit the preliminary report.

e Preliminary Report Completed: The auditor has completed the preliminary report, which means
that the auditee should be able to viewed and submit corrective actions for the audit.
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e Report/Ca’s Review Finished: The CB has completed the review of the audit report and corrective
actions were submitted by auditees.

e Audit Certified: The audit has been passed and granted with an audit certificate.

e Audit Not Certified: The audit was not granted with an audit certificate. Note that the CB reserves
the right to make the certificate decision.

e Certificate Suspended: The audit certificate has been suspended by the CB because of some reason,
for example, the auditee not paying expenses in a timely manner.

e Certification Revoked: The audit certificate has been revoked by the CB.

Status All -
Product
o G Scheduled
N:::: ron Audit Cancelled
Unfinished Prelim.
Report
Preliminary Report
Completed
Report/CA's Review
Finished
Audit Certified rch

Audit Not Certified
Certificate Suspended
Certification Revoked

6.2 Audit Documents

To see the reports related to an audit:

i.  Click on the icon under the column “Docs” to review them.
ii. In the pop up window of “Audit Documents”, click the PDF link to view the documents. You can
download and print out the documents as needed.



primus®m

PGFS-R-041, Rev.0

PrimusGFS Software

User Guide for Auditee | version 3.0

Prepared by Azzule Systems | Last updated 09.25.2018

Close Window

Audit Documents

Audit #: 127916

Operation Type: Cooling/Cold Storage

Audit Type: Announced Audit

Operation: Test Cooling 3

Audit Date: 08 Aug 2017 07:30

Auditor: (CB Test) Alejandro Aguilar Ldpez

Document Type " L e : I by

Certificate FDF 08/24/2017 MNadia Pasco

Final Audit Repaort PDF 08/24/2017 MNadia Pasco

MNon-Conformance Report PDF 08/24/2017 Alejandro Aguilar Ldpez

Preliminary Audit Report PDF 08/24/2017 Alejandro Aguilar Ldpez

-
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7. Recertification

Once the Application is closed, the auditee user is able to re-certify the same application. The function is
recertification, which helps the user to create a copy of the Application information that was previously
submitted so that the user does not have to refill the information again. Also in this case, the system keeps the
same PGFS#. If the user needs to update some information in the application, for example, adding a new
Operation or removing/editing an existing Operation, the user or the CB can do it by editing the recertified
application.

To start, click 3™ Party, Recertification under the tab of “3 Party, Applications”.

CB Test 1st Party Self Audit | 3rd Party, Applications | Organizations
. . | 3rd Party, New Application
[Recertlflcatlon 1 3rd Party, Application Status j
* e . R
3 . . | 3rd Party, Corrective Actions
Im organization NewQOrg2 Test..3 —
"" . I'- ¢ I3rd Party, Recertification I
3rd Party, Applications A PGFS Number:
3rd Party, New Application
3rd Party, Application Status
3rd Party, Corrective Actions
I 3rd Party, Recertification I
3rd Party, Audit History
. . . .fs . . . “ 'y . ”
All the applications that are available for recertification are listed in the “Recertification” page. Select the
application and then click Recertification.
[Recertification ]
,'% Organization NewOrg2 Test..3
Y
PGFS Number:
3rd Party, Applications A
3rd Party, New Application
3rd Party, Application Status
3rd Party, Corrective Actions
- To recertify
3rd Party, Recertification the App
3rd Party, Audit History ApplD Test-PGFS- Organization Operations Date ReCert & Status ick on the
link
51526 243 MNewlrg2 Test..2 1 FM Sep 06, 2018 1 App. Closed Recertification
Serene Lakes, California,
United States
Alex Majica
5112% 233 MNewlrg2 Test..2 1 FM Aug 06, 2018 1 App. Closed Recertification
Serene Lakes, California,
United States
Alex Majica
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In a pop-up window, click OK to confirm the recertification request.

secure.azzule.com says

Are you sure that you want to recertify this Application?

0K H Cancel ‘

Once confirmed, there is another confirming message. Click OK to return to the “Recertification” page.

secure.azzule.com s5ays

The recertification was done successfully. The Test-PGFS-243 is in the

application status in the Not Sent tab.
| 0K I

Now the user can click Edit App to edit the Application that is under the Not Sent tab.

[Application Overview ]
]
[}
& J‘J ‘I Mot Sent l In Review Approved Scheduled All/Search Sort By: ApplD h |
I
Audit Being N
3rd Party, Applications ~ AppID Test-PGFS- template Organization Operations Events | Handled PP | ReCert# | Coordinator | Actions
3rd Party, New &pplication i
I 3rd P ST Stat I 52042 243 Version 2.1-2c = NewOrg2 Test..3 1FM View NewOrg2
EaryAnpication stahis Serens Lakes, California, Test.3
3rd Party, Corrective Actions Unitad States © Cancel
3rd Party, Recertification Alex Mojica 2 Anp
3rd Party, Audit History
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8. Organization Management

There is an organization management tool available for you to view the audit history and also to manage
contact information from your organization. Click Organization, then “3™ Party, Audit History” and “Contact
Management” tabs are listed. Here we discuss how to manage contact information in the “Contact
Management” tab. For “3" Party, Audit History”, see Audit History for details.

CB Test 1st Party Self Audit | 3rd Party, Applications Organizations I

3rd Party, Audit History

[0 rganization Contact Management

Contact Management

Y ol e Sort Name -
Organizations -~ Organization
Contact Management -
Export to Excel Advanced Search

8.1 Contact Management

In the “Contact Management” tab, you can:

e Search for a contact that is stored in the system.

e Export the contact list into excel for further edits.

e Add a new contact to the system, thus creating the login information for the contact to log in to
the PrimusGFS system.

e Edit and update the information of the existing contact.

e Send login information to the existing contact.

e Setlogin levels for the contact to have different access to tools.

a. To Search an Existing Contact.
In the home page, click Organization, then click Contact Management tab. All the existing contacts of
the organization are listed for review.
i. Click Advanced Search to expand the search criteria.
ii. Type in the contact name or the email address.
iii. Click Search to search the existing contact. The result will be listed in the table.
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Organization |

Contact Name | Email Ll

Only Inactive | |
Contacts -

Export to Excel i Advanced Search)

€3 Add Contact 15 Refresh
E] E] 2 E] E] Page Size 10 ~ 15 items in 2 pages
Name | Position Email | |
. Edit Send i
ca Test tz@primuslabs.com . ) Set Login
Inactivate Login
Edit Send
i 3 i@azzule.com 3 " Set Login
Inactivate Login

b. To Add a New Contact
i Click Add Contact to access the section to add a new contact.

CB Test 1st Party Self Audit | 3rd Party, Applications | Organizations
[Organization Contact Management ]
L..@_ﬁ Sort Name -
Organizations ~

Organization

Contact Management

Export to Excel Advanced Search

™
163 Add Contact I (3} Refresh
W2 )0 P 10 ~ .
Name | Position Email | |
Edit Send
Alex Mojica Test maria.gutierrez@primuslabs.com SR e Set Login
Inactivate Login

ii. In the adding new contact section, fill in all required information and create the

username and password for the contact. Click Save to save the information. Once saved,
the contact will be shown in the contact list.



primus®m

PGFS-R-041, Rev.0
PrimusGFS Software
User Guide for Auditee | version 3.0

Prepared by Azzule Systems | Last updated 09.25.2018

Page 63 of 67

o Add Contact

@ Refresh

[ (J 2 )0 ()

Page Size 10

-

18 items in 2 pages

Name | Position

Email

First Name *

Position

Extension
Mobile Phone
Address

Country

State inside

USA/Mexico/Canada

State outside
USA/Mexico/Canada

City/Location

City

(Use this field if location is
not found on listing above).

Receives Notification?

| Search for a country

M

M |

Last

Mame *

Phone

Number

Fax
Mumber

Email *

Postal
Code

User Name * E)::ieralion
Password *
Confirm Password =
c. To Set Login levels of a Contact (Optional)
Once the contact is created, the user can define which sections in the PrimusGFS system will be
available for the contact.
i. Click Set Login in the contact list.
ondd Contact @ Refrash
E] E] 2 E] E] Page Size 10 - 1% jtems in 2 pages
Name | Position Email |
Edit Sand
Alex Mojica Test maria.gutierrez@primuslabs.com - . Set Lagin
Inactivate Lagin
= Sl

The contact’s access to the PrimusGFS has been set by default. The contact can have access
to all the sections in the system. If needed, click the selected checkbox to remove access to
that specific section. Click Save to update the setting.
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[Set Login ] -

Close Window
[=[=] |} 3rd Party, Applications

""" }¢ 3rd Party, New Application
""" 1y 3rd Party, Application Status
""" Jy 3rd Party, Corrective Acticns
""" ) 3rd Party, Recertification

""" J 3rd Party, Audit History

) Crganizations

""" |\ Contact Management
[=-[#] |} 1st Party Self Audit
----- ! 1st Party, New Audit

----- JJ 1st Party, Audit Data Entry
""" )i 1st Party, Comective Action
----- ) 1st Party, Audit History

""" 1y 1st Party User Instructions

Select All | | DeSelect All | | Save | | Cancel |

iii.  Click OK to confirm the update and return to the contact management page.

demo.azzule.com says

Login Configuration has been saved

d. Send Login to a Contact
To send the login information to a contact, click Send Login in the same row of that contact.

€3 Add Contact {7 Refrash
E] E] 2 E] [E] Page Size 10 - 1% itemns in 2 pages
MName | Position Email | | |
- ) ) ) Edit Send )
Alex Majica Test maria.gutierrez@primuslabs.com . - Set Lagin
Inactivate Login

Click OK to confirm the update and return to the contact management page.
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demao.azzule.com says

The Login Information was Sent to the Contact

e. To Edit a Contact
i. Click Edit in the same row of that contact.

o Add Contact

% Rafresh

Page Size 10 -

(] (]2 L] (o]

1% items in 2 pages

Mame | Position Email | |
- . . . Edit Sand .
Alex Maojica Test maria.gutierrez@primuslabs.com = Set Login
Inactivate Login
ii. The editing section will be expanded below the contact, update the information and then click
Update to save the changes and return to the previous page.
ondd Contact @ Refresh
| (W) [lz]2 ][] Pagesize 10 ~ 19 items in 2 pages
Name | Paosition Email |
z : : : Edit Send :
Alex Majica Test maria.gutierrez @primuslabs.com _ % Sat Login
Inactivate Login
First Mame * Alex *L”t Hgemns Mojica
Position Test Phone 1650777
Number
Fax
Extension
Number
Mobile Phone Email * maria.gutierrez@primuslat
Aiitess Postal
Code
Country !United States s |
State inside = 7
USA/Mexico/Canada |Ca||forn|a—US 2 |
State outside
USA/Mexico/ Canada
City/Location |San Benito -
City
(Use this field if location is
not found on listing above).
Receives Notification? |_|
User Name * amojica E:'::at fon
Password * LI
Confirm Password * LI
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f. To Inactivate a Contact
If the contact is no longer needed, the user can inactivate the contact.
i Click Inactivate in the same row of that contact.

™
i3 Add Contact 7 Refresh
E] E] 2 E] E] Page Size 10 15 items in 2 pages
MName | Position Email | | |
Edit Send
Alex Mojica Test maria.gutierrez@primuslabs.com —_— — Set Login

ii.  Click OK to confirm the action and return to the contact management page.

demao.azzule.com says

Do you want to Inactivate the current Organization Contact?

If needed, the inactivate contacts can be found in advanced search.
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9. Help and Support

If the user is met with system error or glitches, please feel free to contact primusgfs@azzule.com.

If the user has any questions regarding the application submission, audit process, corrective action
submission and certificate decision, please contact the certification body. The contact information of CBs can
be found at: http://www.primusgfs.com/certificationBodies.aspx.




